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T HE ADDRESS published in this book-
let was one oj many delivered at tlte School 
oj Journalism oj the University oj Missouri 
dzwing Journalism Week, 1928. 
D URING Journalism Week, which is held 
each lvIay, addresses are made covering 
a wide range oj journalistic affairs . The 
Missouri Writers Guild and tht' Missouri 
Press Association hold conventions at .the 
school in connection with the week's exercises. 
ALL PERSONS interested in journalism 
are invited to attend. Announcements 
oj each .year's program may be obtained in 
advance by writing to the Dean oj the School 
oj Journalism, Columbia, Mo. 

The Journalism of Chile 
You will, I am sure, believe me when I say that upon all the occasions on 
which I have had the pleasure of addressing groups of men, devoted to the 
varied activities which constitute the stupendous collective effort of this 
country, none has been as gratifying to my spirit as this. 
And I say that you must believe me, because you all are engaged in the 
task of journalism, and, therefore, you all understand its overpowering attrac-
tion and the strength of the ties of affection and solidarity by which on efeels 
bound to his companions in the same endeavor, from the very moment when 
one crosses the portal of this home of spiritual comprehension which the inter-
national fr aternity of the newspaper men constitutes. 
I crossed this portal when I was just ending my studies for a doctorate 
in law, with the idea of working on newspapers as an aid during the first days of 
my practice of the profession of lawyer. As a matter of fact, I never practiced 
law and instead I have been a newspaper man for sixteen consecutive years, 
climbing all the steps of the profession from that of a mere cub reporter to the 
editor's chair of the strongest group of newspapers in my country. Neverthe-
less, if the hands of time could be turned back these sixteen years and I should 
again be confronted with the problem of selecting a career, I should again 
choose that of a newspaper man and enter it with the same enthusiasm and the 
samejoyous and tenacious application which I gave it in the past. Even today, 
when the service of my country has brought me to a diplomatic position, which 
I neither solicited nor wanted, I am sometimes afraid that my line of action 
conforms more nearly to that' of a journalist than to that of an ambassador. 
It is even probable that it was in the mind of my government that the 
situation would turn out as it has, and that having evolved a new conception 
of what diplomatic activities should be, they sent me here in the hope that I 
could serve this new conception, using the aptitudes which were developed in 
me by the two unique characteristics of my life of work and study: First, my 
profession as journalist, and, second, my dedication within that profession to 
social and economic questions. 
And perhaps, not considering my personal case, my government is right. 
A journalist is a man who must adhere to a strict professional ethic which is 
traditionally respected in my country and which gives a strong moral discipline 
to work; and there as elsewhere he must be an antenna tuned to catch the public 
sentiment, a man who understands, serves and utilizes the spiritual forces, 
who knows how to appreciate and respect intellectual worth, and who does 
not ignore the fact that moral and cultural ties definitely build up the solid 
foundation on which the structure of the nation and all relations between 
nations must rest. 
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The man who studies e"conomic and social problems necessarily has pene-
trated the profound meaning of the history of people; he is familiar with those 
tremendous factors beneath the political surface which create, raise, and over-
throw nations, which almost always decide the international destiny of states, 
and which have given, in the life of mankind, supreme value to a word th a t is 
today the basic clay in the molding of all policies: "Welfare." 
Consequently, if you will think it over, the designation of a journalist to 
a diplomatic post might have been an error in my case but may be good as a 
system. 
About the middle of the last century a journalist was talking with a 
famous French writer about the influence of the press on the social, artistic, 
and political life, and was putting into his words all the fervor with which we 
have the bad habit of exaggerating the excellencies of our profession. Louis 
Leblanc listened in silence and then said: "Yes, in truth, the journalists are a 
great thing, but it is a fact that when one of you dies we always have to take 
up a collection to have him buried." 
We cannot deny that in almost every country and over a long period of 
time this pungent observation has been a sad truth. However, it is very grati-
fying for me to say here that this is not true in Chile now. 
One of the interesting characteristics of the evolution of the press in my 
country during the last few years has been that this condition has recently 
changed to such an extent that the work of a newspaper man is the best 
remunerated and Chilean journalists are now among the best paid in the world. 
It is curious enough to observe that when this ambition of newspaper 
men toward their general welfare had been attained, simultaneously the news-
paper enterprises obtained their maximum-I would say, enormous-profits. 
In the last few years, the profits of the larger papers of my country have fluc-
tuated between 50 and 100 per cent of the capital invested in them. From 
this aspect our newspapers would present a t ypical case of a profitable appli-
cation of Henry Ford's industrial doctrines. 
Moreover, there is in Chile a law by which a special fund has been created 
to provide retirement for those newspaper men who have completed thirty 
years of service or to pension those who, by reason of sickness or disability, 
are unable to continue on duty. This fund is formed by a contribution of 5 
per cent of their salary and another 5 per cent contributed by the newspaper 
enterprises. There are, in addition, other incomes that make this fund a larger 
one and among them there is one that deserves special mention: the contri-
bution of 10 per cent of the profits of the newspaper concerns. In this way the 
newspaper men and other employes are obligatory participants in the profits 
of the enterprise. They do not actually receive their share but instead it goes 
entirely to increase the retirement fund. By this law and by means of this 
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fund the Chilean newspaper men have also a life insurance, which goes to the 
family immediately after the death of the insured and which is equivalent 
to two years of his salary. The wife and minor children are entitled, in addi-
tion, to a small sustaining pension, which protects them from misery until 
the children reach their majority. Finally, and as if recollecting the caustic 
sentence of the French writer, the administrators of the fund, immediately up-
on learning of the death of a newspaper man, put at the disposal of the sur-
vivors a sum equal to one month's salary for the funeral expenses. 
I do not wish you to remain under the impression that this is a privilege 
granted by my country exclusively to newspaper men. This is not so. Similar 
laws and funds protect against the economic eventualities of life, sailors, sol-
diers, policemen, public and private employes, and in general, all those who 
are dependent upon a salary, with the sole difference that the newspaper 
men's fund is greater and permits larger retirement pensions and iife insurance 
than the other funds. 
In this manner the career of the journalist in Chile has been put on 
more solid foundations. Journalism now is not, as it was formerly, merely 
a step to other private and public endeavors, better rewarded, but it is a ca-
reer which offers in itself the best opportunities, especially be.cause those who 
have reached the highest posts soon retire and leave the field open to those 
who justly aspire to see their efforts crowned by advancement to the most 
important posi tions . 
In Chile we have not had colleges of journalism thus far- and perhaps 
it was proper that we should not have organized them until we had organized 
the profession, as it is now, so th at the schools would afford reasonable expec-
tations to the graduates. For me, the school of journalism has been, apart 
from my personal experience, the American dailies with which I have been 
perfectly familiar during ten years, and The Editor & Publisher, which in 
such an admirable manner gathers for its readers the experience of others, 
all the innovations, and even a certain drop of philosopny of the newspaper 
industry. 
I believe that the success of colleges of journalism in the United States 
is very definite, and that similar schools will soon be inaugurated in Chile 
to meet the exacting requirements of the new epoch in the newspaper industry. 
For the moment we are planning to send young journalists of our country to 
this University. 
Somebody said that I had been the introducer of American methods into 
the press of Chile, and I believe that this is so, and that this has been the 
fundamental cause of the elevation of our press to the state of prosperity 
which it now enjoys. The external appearance of the Chilean papers is so 
similar to those of this country that at first sight they are taken to be American 
papers. To complete the illusion we use the same news services and the same 
features. Most of the papers, of Chile are served by the United Press. 
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The old type of political newspaper with literary tendencies devoted 
to abstract discussions has practically disappeared from my country. The 
non-polemist editorial, the news and the advertisements are there as here 
the essential characteristics of the newspapers. Thus a transformation has 
taken place, which has made the newspaper enterprises purely independent 
industrial organizations with strictly commercial methods. 
Moreover, speaking generally, I believe that newspapers have everywhere 
lost much of their influence upon tht; policies and politics of their countries. 
They also have, to a certain extent, lost their influence as moulders of opinion 
in literary and artistic matters. 
In literary affairs, some time ago an article of criticism decided the 
fortune of a book. Today, commercial publicity can do much more than the 
literary criticism. Only a short time ago a French review completed an in-
teresting investigation into this matter, and a majority of its respondents 
reached the conclusion that commercial publicity had killed literary criticism. 
In politics the fact is equally appreciable. I recall the case of a South 
American city where there paraded one day eighty thousand adherents of a 
political leader, which would permit the supposition that there were at least 
two hundred thousand persons attached to this party. The following day the 
daily belonging to this leader issued its customary twenty thousand copies, 
and the paper that opposed him most strongly printed its customary three 
hundred thousand. It is certain that 90 per cent of the paraders purchased 
the paper opposing their party. The reason is, although it is a pity to say so, 
that the newspaper has become an article of merchandise, which everyone 
selects for his best information or spiritual food without consideration of its 
political affiliations, in the same manner as one would buy a book, a loaf of 
bread, or a pair of shoes. It is not venturesome to say that the reader gathers 
only information from the newspaper. It is possible that he may agree with 
the ideas set forth by its editors, but then he goes and votes with his party. 
That which has been done to literary criticism by commercial publicity has · 
been done to political influence by the committee, the convention, and all 
those minor resources which make the organization of parties. These certainly 
move with greater force than the influence, more of impression than of con-
viction, of the daily press. 
I had a curious experience which revealed the influence of the press on 
the success of theatrical enterprises. One time there arrived in Santiago a 
dramatic troupe, which for very sound reasons of purely artistic character had 
against it the unanimous criticism of the press. Notwithstanding this, the 
public thronged to the theater night after night with such persistency that 
we had to give up our campaign in order not to expose so clearly our inability 
to create a public opinion. 
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However, Chilean papers have some characteristics quite different from 
the American dailies, which, with your permission, I should like briefly to re-
vIew. 
To begin with, the great dailies of our ·capital, Santiago, are national in 
scope, more than half of their circulation going outside of the city. In points 
so far distant from the capital that the newspaper reaches them two or three 
days later there are numerous subscribers and copies are even sold in the streets 
like local papers. This brings as a notable consequence an increase in the 
amount of national advertising. ' 
Whereas in the United States it is very infrequent that the papers publish 
more than 20 per cent of national advertisements against 80 per cent of local 
ones, in Chile the national ads frequentl y reach 50 per cent of the total amount 
of the advertising carried. There is a very interesting fact in the field of moving 
picture announcements, which, in my estimation, does not occur in any 
other country except Chile. It is very common to see in our newspapers two 
cr three full pages devoted to these advertisements, and on Sundays they 
publish sometimes as m any as five pages, very well paid for. And this is 
easily explained. The producers or importers of hlms know that by advertising 
. them in the papers of the capital, the publicity camp~ign is im~ediately and 
simultaneously carried on throughout the whole country, and it is necessary 
only to have slight recourse to the local papers and other means of puhlicity. 
Besides, it must be taken into consideration that there has not yet been 
developed in Chile, outside of the newspaper advertisement, any other means 
of publicity; this probably being due to precisely the great developl11ent and 
efficiency reached by this type of advertisement. 
There is a factor that explains and sustains this situation, and this is that 
in Chile the newspapers travel from one end of the country to the other with-
out paying any postage at all. And this, in turn, is explained by the fact that 
more than 75 per cent of the railroads of Chile belong to the government, which 
operates them efficiently and with a profit, increasing yearly; and that the 
steamship lin{.s, which are the other means of transporting mail, receive sub-
sidies from the government. This freedom from postage charges of the news-
papers has a very reasonable justification in a country where books are still 
expensive and where the newspaper continues to be pratically the only reading 
matter for a great majority of the population. 
Another peculiarity which it is well to note among men of the profession 
is that there do not exist'in Chile the advertising agencies which here move the 
great mass of the advertisements of the country. Each daily has its own per-
sonnel for procuring advertising business and its own technical staff for the 
cuts; and this system has worked with such success that up to the present time 
all the attempts to organize an advertising agency have met with failure. 
The development of commercial advertising in the newspapers has reached 
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proportions in Chile that are really fantastic, perhaps greater comparatively 
than that of the United States itself. 
I believe that the proportion between advertising and reading matter 
is more accentuated in favor of advertising in the dallies of Chile than in 
those of the United States. And we must take into consideration that our 
large dailies publish between twenty-four and thirty pages every day, and 
from sixty to seventy pages every Sunday. The price of all the papers is uni-
form, two and a half American cents, of which the publisher receives one and 
three-fourths cents, the difference being the vendor's profit. This explains why 
the Sunday edition is very restricted in its circulation. Being able to exceed by 
100 per cent the circulation for any week day, all the publishers restrict the 
Sunday edition to only 20 per cent over a week-day circulation. 
It is evident that the development of the press of the Latin-American 
countries is following a course very similar to their economic development. 
Although the first printing press reached Latin-America in 1536, being 
introduced into Mexico, the first newspaper was published 157 years later. 
In England this difference was 150 years, more or less, while in the United 
States only 52 years elapsed between the arrival of the first press at Cambridge, 
Mass., and the appearance of the first newspaper, the "Public Occurrences" 
of Boston, in 1690. 
I t is curious to observe that the first press arrived in Latin-America 
102 years before one reached the Bri tish Colonies. However, the first news-
papers, properly so called, and with a certain permanent character, appeared 
in Latin-America only at the beginning of the nineteenth century, and distin-
guished among them was the "Aurora de Chile" that appeared in 1812, printed 
on a press brough t from Boston, and opera ted by Bostonian prin ters. A hundred 
years before there had been established as permanent newspapers the Boston 
News Letter, the New England Courant, edited by the Franklin brothers, 
and the American Weekly Mercury, all of Boston. 
I understand that the oldest English-language papers that are yet pub-
lished in America are the Saturday Evening Post and the Maryland Gazette 
of Annapolis, which have more than two hundred years of existence. The old-
est Spanish-language paper that is published, not only in America but in the 
whole word, is the Mercurio of Santiago, Chile, which has just celebrated its 
first century of existence. The Mercurio, also, was printed for the first time on 
a press brought from the United States and operated by Bostonians. 
This affiuence in our country of Bostonian printers and the many officers 
and sailors of the Boston whaling boats, who settled in Chile, gave birth 
to a very curious custom that existed in Chile for a long period of years after 
our Independence. That was the habit of calling every American a Bostonian 
no matter whether he came from New England, California, or any other part 
of the United States. 
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I t is also curious to observe that just as the first press arrived in Latin-
America one hundred years before its arrival in British America, the first 
university of the New World was founded in Santo Domingo almost one 
hundred years before the first uniyersity in British America was founded. 
The latter I understand was Harvard College of Massachusettt':, in 1636. 
When this first university was founded in the territory which afterward became 
the United States, there were five universities functioning in different parts of 
Spanish America. 
One of the things which most invite a ttention in the dailies of South 
America, and especially in those of Argentina and Chile-which evidently 
are at the head of the South American press-is the extensive and detailed 
foreign information that is published each day. You may be certain that no 
daily of France, for example, would publish with the same completeness 
as those of Argentina and Chile, the details of some event of importance in 
England, Germany, Central Europe, or elsewhere, transmitted by cable many 
thousands of miles. 
Frequently we have published, for example, the complete text of an ad-
ress delivered in some important ceremony in the south of Spain of which the 
Madrid papers published only a brief extract. 
Despite the fact that reports concerning the Sixth Pan-American Con-
ference were attended to by the American press with extraordinary application 
and thoroughness, I am certain that the dailies of Santiago and Buenos Aires 
published day by day much more extensive accounts of what was occurring 
in Havana than did the dailies of the United States. In this case, I am certain 
that the reason was that the dailies here did not use all the news dispatches 
which daily were furnished to them by the news agencies. 
And on this point permit me to express a general complaint which is 
entertained by the Latin-American newspaper men toward the American press. 
We cannot explain to ourselves yet why the editors of dailies continue to 
underestimate here the import ace of the news proceeding from Latin-America. 
While the entire country orients itself in the sense of a solidarity of interest 
with our countries, while tht American foreign commerce follows a clear route 
of expansion toward our countries, while governors, politicians, and diplomats 
proclaim the necessity of closer relations of our peoples, the press in general 
continues to throw into the waste-basket the enormous quantity of news dis-
patches from our countries furnished to them daily by the news agencies. 
Among thousands of items of genuine mutual interest there only attain the 
honor of publicity some few which have an aspect of picturesqueness, or -
why should one not say it?-scandal. 
I very well understand that the editors of dailies have the obligation to 
furnish to their readers the class of news that they desire and need; but it is 
precisely to this point that I wish to refer at this time. I believe that it is an 
error to think that any unimportant local item today interests the American 
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public more than the news of Latin-America, and it seems to me that the keen 
interest which has attended the initiative of the Herald-Tribune of New 
York, which is publishing every day a column of cable news of constructive 
and serious character from Latin-America, is the best proof to the contrary. 
If there were not apparent the truly popular interest which has been 
awakened in this country by things of Latin-America, which is manifested in a 
veritable rush of youth to learn the Spanish language and inform themselves 
of what concerns our countries, it would beenough to consider the magnitude of 
the widely distributed American interests related to our countries in order 
to comprehend that the reader of the daily desires that information. 
To refer only to the case of Chile, where the investments of American 
capital have increased from fifteen million dollars ($15,000,000) to five hundred 
fifty million ($550,000,000) in fifteen years, I estimate that among the different 
stockholders of enterprises which have interests in Chile and the holders of 
bonds of public or private loans there are more than six hundred thousand 
different people in the United States whose interests-whose income perhaps-
depend in part at least on my country. If you add to these the reflected interest 
of their immediate families and of their friends it is easy to understand that 
there is an enormous mass of American population which desires and seeks 
news that is related to our country. 
Generalizing this calculation for all of Latin-America, you would find 
one of the reasons why I believe that the editors who persist in underestimat-
ing the in terest of the news of the South American republics are mistaken, and, 
in order to follow a routine which is not justified now, are depriving their read-
ers of a class of news which they need and desire. 
Bu t apart from this reason of purely journalistic character there is-another 
which now makes it advisable that the American press should raise the im-
portance of Latin-America as a news source. There is a "dead" side in Pan-
,Americanism, and that is the side of cultural relations, of spiritual compene-
tration, for the better understanding of our peoples. Until this aspect of Pan-
Americanism is built up it cannot be said that there exists a solid foundation 
for its splendid economic and commercial growth and its each day more cor-
dial political rapprochement. Only through the creation of a continental con-
science will we come to give consistency in time to the Pan-American aspira-
tion. 
I believe that this task of planting the definite pillar of the solidarity 
of the nations of a continent must be the work of the intellectual element, and 
especially of the press. They are the moulders of public sentiment who must 
go after the diplomats, statesmen, and business men. Because of this, and 
because for my part I endeavored during ten years with my newspaper to 
promote the good friendship of the people of my country for the United States, 
I have taken the liberty to point out on this occasion how much there is lacking 
a regular publication of constructive news of Latin-America in the newspapers 
of the United States. 
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